
RESIDENT LIKES

Use Alexa to capture Residents Likes. This is a simple yet powerful way
to continuously get to know your residents and connect them with the
events that appeal to them most. It will also help you measure if the
events you are funding match your residents interests.

For Residents

Step 1: Say, “Alexa, ask me a question" 

Step 2: Alexa will ask the question

Step 3: Provide your answer

Step 4: Alexa will say “I have updated your interests”

Do you like pilates?

"Great, I have
updated your interest"

Alexa, ask me
a question.

Yes!

For Staff

Step 1: Note the Profile section of Resident records.

Step 2: Note Profile section of Services.

Step 3: The resident items are updated using the
skill “Alexa, ask me a question.”


