
Video Calls

Alexa, call
Matt

"Okay, calling
Matt”

How do I make an audio or call?
To make an audio call, say “Alexa,
audio call CONTACT”. To make a video
call, say “Alexa video call CONTACT”

How do I know I am getting a call?
Alexa will ring and light up green. Say
"Alexa, answer call" or "Alexa, pick up." Or
click the green button on the screen. 

Who can I call?
You can make a call to anyone in the US(landline or
cellphone). They must be added to your address book. You
cannot call 911. 

How do I add contacts?
1. Your community can add contacts for you. 
2. A family member can manage your address book with
the community app
3. You can manage it with the Neighbors app

To answer, say “Alexa, answer” 
To hang up, say “Alexa, hang up”

TIP Turn the camera shutter on if you do not want to do video calls. 


